Take Exit 8 to . . .

Ay Initiate conversations, using tag
questions and short answers

2y Politely interrupt people

2 Ask for and give clarification

Clarify statements, using reported
speech and sequence of tenses

3y Say good-bye to someone by
i} expressing obligation

A Express opinions about controver5|al
issues

Functions This Exit!

Clarification

Interrupting

Focusing Attention

Agreement/Disagreement

Asking for Repetition

Leave Taking

Obligation

Checking and Indicating
Understanding

Asking for and Reporting
information
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Traffic is terrible today, isn't it.

Excuse me?'

I was just saying traffic is terrible today.
Oh, yes. Itis.

! pardon me?
Pardon?
What did you say?
What was that?

It ZO(;kS likeits 4 There sure are a lot of people
going to snow, ... g :

with a stranger. |

Loy e

; ! “Strike up” a conversation
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ExpressWays

N EEE eEN Be

There are too many

The shopping mall is
cars in this parking lot!

very crowded today!

You're right.

Our waitress is

Those muffins look very helpful.

delicious!

The actors seem -8 I think we should avoid

particularly nervous “y¢ ) making eye contact
tonight. , with that dog.

Listen_

Listen and choose the correct ending.

@ (a) doesn’t it. © a. hasn'tit. © a. isn't there. @ a. doesn’t she.
b. don't it. b. isntit. b. aren’t they. b. isn't she.
c. isn'tit. c. doesn't it. c. aren't there. c. isn’t there.
© a. aren' there. @ a. hasntit. @ a. doesn'tit. O a isn'tit
b. are there. b. isn't it. b. isn't it. b. doesn't it.
c. don't they. c. aren't they. c. hasit. c. isn’t there.

Cultu r)_aly lntersecti}pq}sﬁ
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The people on page 160 are “striking up” conversations with strangers, as a way of being friendly
and saying hello. Does this happen in your country! Do people have these types of conversations
with strangers? If they do, where does this happen? What do people say to each other? v
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Excuse me for interrupting,! but
your mother is here to see you.
Did you say? my brother?

No. Your mother.

Oh, okay. Thank you.

! Forgive me for interrupting,
I'm sorry for interrupting,
Sorry for interrupting,

I'm sorry to interrupt,
Sorry to interrupt,

2 Was that

|

- Mr. Taylor is on the phone.

We're almost out , Water is leaking through
of one-inch nails. : the ceiling in Room 319!

e R\

half-inch nails? : : : ;
A > TR Politely interrupt two
e il BN s A people who are talking.
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o= Fill It In!

Fill in the correct answer.

o , but I have to interrupt.
a. Excuse
@ Sorry
c. Forgive
® I'm interrupting, but I need your help.
a. sorry to
b. forgive me for
c. sorry for
© I'msorry. What ___ that?

a. did you say
b. was
c. was saying

Listen

Listen to each conversation and answer the questions.

Conversation 1

Where does this conversation take
place?
a. in a butcher shop

@ in an office

c. in a parking garage

@

Who is here for the meeting?
a. Mr. Johnson
b. Mr. Jones
c. Mr. Jansen

¢

Conversation 2

Where does this conversation take
place?

a. in a library

b. in a drug store

c. in a restaurant

@

1~

Where is the problem?
a. Table 5
b. Table 9
c. Tables 5 and 9

5 CrossTalk

9

Gl

<l

a

©@ Didyou time to go home?
a. say it’s
b. know
c. interrupt
© Sorry to , but I have a question.
a. excuse
b. apologize
c. interrupt
(6 me for interrupting, but there’s
a problem.
a. Sorry
b. Forgive

c. Texcuse

Conversation 3

Where does this conversation take
place?

a. in a classroom

b. in an airport

¢. in a factory

What gate does the person want?
a. Gate 10
b. Gate 20
c. Gate 12

Conversation 4

Where does this conversation take
place?

a. in a hospital

b. at a ballgame

c. in a biology class

Where is the problem?
a. Room 350
b. Room 315
¢. Room 355

A

Do you think it's appropriate to interrupt people while they’re speaking? Talk with a partner. Then

§ compare your thoughts with other students’ opinions.
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Next year’s budget does not include funds
for your position.

I'm afraid I'm not following you.’

What I'm saying is” we're going to have to
fire you.

Oh, now I understand.?

I'm not really sure what you're getting at.
[more direct]

What do you mean?

What does that mean?

What I'm trying to say is
What I mean is
What that means is

I follow you.
I see.

All your test results
are negative.

cmeeeiaaiend ot G MERIE L Rl Woy = o -

Next year's budget does not
include funds for your position.

“We're going to have to fire you.”

Last quarter’s earnings
were somewhat below
our expectations.
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I'm ready to make our
relationship a long-term
commitment.

@ “We lost a lot of money.”

An adjustment in our level
of staffing is required.

© “I want to marry you.”

Your performance on the
examination left much

to be desired.

“We have to lay off half of
our workers.”

~ something
for somebody.

e S o B s e e T R B i B R i S B e




Choose the best answer.

U (2
My test results were negative.

a. There weren'’t any results. a. Where are you going?

I'm fine. b. What are you trying to get?

c. I've got some medical problems. c. What do you mean?
o o I aneans

Your progress has been above We've been out of touch
our expectations. for almost five years.
a. You've done better than we a. It’s been five years since we've talked.
thought you'd do. b. We haven't touched each other in

b. We're waiting to see how you'll do. five years.

c. You're taller than we thought. c. We've known each other for five years.
(5

p Discuss in pairs or small
REFFECT'ON groups, and then share
Sonr:etnmes;\people your ideas with the class.
a. I'don’t want to buy it. _ don't say things as
b, et mmilenaim directly or clearly as they
’ T ot T - ' could. Who does this? In what
. ont have it. situations? Think about times
when you have done this
MatChin LineS or experienced this. = m‘}
. o g i i What were K i E,‘ G

e 2

. . the situations?
Try to guess what the following expressions mean.

924 Gratigny S \‘é \

_e @ “Button your lip!” a. “I'm old fashioned.”
____ @ “Please give me your word.” b. “I'm in trouble.”
____ @ “Keep a stiff upper lip.” c. “I'm tired of my work.”
___ @ “I'mup to my ears in work.” d. “Promise me.”
¥ ‘TI'mfed up with my job.” e. “Keep quiet.”
____ @ Everybody says “I'm behind the times.” f. “Be brave.”
____ @ “I'm completely behind you.” g. “I'm very busy.”
____ @ ‘I'm behind the eight ball.” h. “I support you

one hundred percent.”

\ R i

Figure It Out!

Think of other expressions you know, either in English or in your native language. Can other

students in the class figure out what these expressions mean?
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Our sales have been very

S disappointing this year.
Our sales have been very disappointing i 5 o

this year.

What you're saying is' you're going to N J He's going to cut
cut my salary. e~ e my salary.

No. That’s not true.? I didn'’t say I was
going to cut your salary. I just said our
sales had been very disappointing this year.

Oh.

! What you're really saying is
What you're trying to say is
What you mean is
In other words,

2 That's wrong.
You're mistaken.

Your new hairstyle is I think we should see "3& It seems a little crowded
very unusual. ; eople. ; in the house today.

LI AN A - - :
She doesn't like it. A He wants me to tell
: A g 3) my friends to leave.

We have to improve We need to control the
our production. nation’s deficit this year.

o
He wants to speed up He's going to
= the assembly line. raise taxes.

;

(R s —— =
: Make an assumption about |
{ what someone is saying.
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. Missing Lines

What do you think these people are saying? With a partner, continue these conversations any way
you wish. Then present them to the class.

It seems a little cool 4C What you're saying
" . Bl o wmia s ne

It’s been a long time What you're trying
since we've talked. tosayisS...eo...

In other words,
It’s getting late. § ks Y o The food at this restaurant has been a
little disappointing lately.

© 0 0 00 00 00 00 00 o

What you're really
sayingis...eees.

© 6 0 0 00000000 0 00

This bill from Blake’s Department

That new tie is What you're trying
Store is a little high. 5

very different. Q) SAF S 510 o, 0w be

© 6 000 00 0 0 0

The Valentine decorations you put

I'm not ready for a
up are very bright.

long-term relationship.

¢ 1.

What you mean is

© o 000000000 00 o

Community Connections

Look in newspapers and magazines for interesting advertisements or headlines and cut them out.

With a partner, try to suggest ways of restating and clarifying the information.
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By the way . . . What time is it?!

It's almost 6:00.

6:00?! I didn'’t realize it was so late!

I didn’t either.

I've got to go now.? I have to? catch my bus.

Oh! You'd better hurry! See you soon.

1 Do you have the time?
Do you know what time it is?

T've got to be going now.
I have to go now.

I'd better go now.

I have to run.

T've got to run.

I have to get going.

T've got to get going.

T've got to
I need to

It’s about 1:30.

@ mail these packages ® pick up my wife at
by 5 P.M. the airport

It’s close to 7:00

It’s late! You'ye got 2
to go now. Finish a
Conversation ang

© get my car out of the © take Rex home and feed
garage before it closes him dinner

B i R o i i



gf=Fill It In!

Fill in the correct answer.

now.

@ Ive __ now. @ __ have to go.
a. better go a. I've
b. got to get b. T'd better
(c.) got to be going e I
© __ what time it is? © __ youlater.
a. Do you have a. I'd see
b. Isit b. T'll see
c. Do you know c. Isee
© 1__ torun. @ I've gotto
a. need a. better go
b. got b. going
c. better c. go

What'’s the Answer?

(@ Okay.
b. Yes, I will.
c. No.

I'll see you tomorrow.

I've really got

10 go now. a. I have to get going.

b. Okay. See you soon.
¢. By the way.

I've got to get to
the bank before

it closes.

a. You'd better hurry.
b. I don't either:
c. It’s almost 4:00?!

as they say good-bye. What expressions do they use?
What reasons do they give for saying good-bye!?

I didn't realize it
was so late.

For the next several days, watch people in your community

Report back to the class and compare everybody’s findings.

@ What time ___?
a. itis
b. do you have
c. you got

© __ got to get going.
a. I've
b. T'd better
&1

© Doyouhave ___?
a. get going
b. what time is it
c. the time

b. Almost 5:00.
c. It’s at 4:00.

a. Idont.
b. Ididwn't know.
c. Ididn't either.

b. 5:30?!
c. What time is it?




It's been really nice seeing you again.

Yes, it has. I'm glad we had a chance to talk.
So am I. You know, I think I should be
going' now. I've got to? pick up my
daughter at the day-care center.

Well . . . Let’s keep in touch.?

Okay. Tl call you.

Take it easy.”

Good-bye.’

get going
be on my way

I have to
I need to
I'm supposed to

Let’s stay in touch.
Let’s get together soon.

Take care.
Bye.

Bye-bye.
So long.

@ Dbe at work an hour ® meet an important client
early back at the office

UNITED NATIONS

e Say o
good-bye

to
someone.

@ get to the bank before  § get over to the ABC* e ——
it closes studios for an interview Broadcasting Company
on the evening news

R T I T T T T T T T T T T i g DU
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%4 Fill It In!

Fill in the correct answer.

@ We've ____ get together soon.

a. supposed to
b. have to

@ got to

@ Lets in touch.
a. get together
b. keep
c. need

® I'm ___ be there by 7:00.
a. need to
b. got to
c. supposed to

What'’s the Word?

either
nice

@ He ____ be there on time.
a. gotto
b. hasto
c. supposed to

91 get going.
a. gotto
b. supposed to

c. have to

© Takeit .
a. care
b. solong
c. easy

Complete the conversation and practice it with a partner.

could
should

A. Well, I guess I should

! be on my way.

I didn’t realize it 2 5o late.

B. Ididnt_____° Tve got to — going, too.
__ “been really ... seeing you again.

A. Yes, I ____7 I'm glad we've 8 a chance
totalk, _° get together again soon. Maybe
we % meet for lunch.

B. Okay. — P good idea. P call you.

A. Great. ' care.

B. ___111, too. Good-bye.

QrpssTalk |

The situation above is very typical in the United States. Two people meet, say hello, talk for a while,
and when they say good-bye, they often promise to “get together soon.” Do you think these people

will actually call each other, or is this just their way of saying good-bye? Talk with a partner. Then

share ideas as a class.



It Seems to Me . ..

We had too much
conversation practice and
not enough grammar in

our English class.

Conversation practice is
mauch more useful than

It prepares us to really
conmumunicate with people.

Grammar rules are the
most important things to
learn in a new language.

You know . . . It seems to me that we had too much conversation practice and not
enough grammar in our English class. Don’t you agree?'

I'm not so sure.? Why do you feel that way??

Grammar rules are the most important things to learn in a new language.
Don’t you agree?!

Well, I wish I could agree with you,* but if you ask me,> conversation practice
is much more useful than studying grammar rules.

Oh? Why do you feel that way??

It prepares us to really communicate with people.

Hmm. That’s a good point.°

Y in my opinion,

as far as I'm concerned,
I personally think,

Wouldn'’t you agree? 3 What makes you say that?
Don'’t you think so?

Wouldn't you say so? 4 1 hate to disagree with you

I don’t mean to disagree

as | see it,

2 I'm not so sure about that. with you the way I see it,
I don’t know.
I don’t know about that. ¢ You have a point there.

I see your point.

gree?!

t seems to me that

I'm not so sure.’ Whydoyou feel that way??

. Don'’t you agree?!

- Oh? Why do you feel that way

'Hmm. That's a




They sit for hours in front of
their TV sets instead of
reading, playing outside, and
talking with their parents.

The government spends
too much money on
social programs.

Television is good
for our children.

It exposes them to lots of
information and shows
them what the world is like.

The government should
spend MORE money on
social programs.

Programs such as Social
Security, welfare, and
Medicaid cost us millions
of dollars every year.

We should feel obligated to
provide a decent life for all
members of our society.

The United Nations isn't a
very effective organization.

They do a lot of talking,
but they don't seem to
solve many problems.

It helps countries communicate

and cooperate with each other
and operates valuable health,
education, and development

programs throughout the world.

a

You're having a disagreement with somebody. Create an original conversation, using the model
dialog on page 172 as a guide. Feel free to adapt and expand the model any way you wish.

\V/



» Fill It In!

Fill in the correct answer.

@ Imnot___. O _ so? @ Iwish___.

(a.) so sure a. Wouldn't you agree a. I could agree

b. agree b. Don'’t you think b. in my opinion

c. think so c. Don't you agree c. Isee your point
2 AT , I think you're right. & As ___, you're right. © — that’s true.

a. my opinion a. Iseeit a. I hate to agree

b. Iseeit b. I'm concerned b. I disagree

c. you ask me c. the way I see it c. The way I see it
® Idont___ withyou. @ What ___ that? O point.

a. know about that a. do you feel a. You have

b. mean to disagree b. do you agree b. That’s a good

c. so sure if I agree c. makes you say c. I follow

Crossed Lines

| Put the following conversation in the correct order. Then express your views about what these two
% people are talking about.

____ People who work all week need a day
for shopping.

_____ There should be one day a week when
families can spend time together.

— You think they should be closed?
What makes you say that?

__ Idon’t know. What makes you say that?
__ Hmm. You have a point there.

_ Well, I don’t mean to disagree with you,
but the way I see it, stores should be
closed on Sundays.

1 You know . .. I think all stores should be
open on Sundays. Wouldn't you say so?

34 Listen

Listen and decide if the speakers agree or disagree.

@ 2 agree © a. agree © a. agree @ a. agree
disagree b. disagree b. disagree b. disagree

© a. agree © a. agree © a. agree © a. agree
b. disagree b. disagree b. disagree b. disagree



Reading:

In some workplaces in the United States,
the boss gives orders and the employees
follow them. No one questions
the authority of the boss.

In other workplaces,
employers give their employees
certain limited opportunities
to express their opinions.
In companies that have
suggestion boxes, employees
write down their ideason
suggestion forms and place
them in the box. In some
workplaces, they submit these
ideas anonymously. In others, they sign their
names and perhaps receive an award for their
suggestion. Many employers also have a policy
that the boss's door is always oper. When an
employee wants to talk about a problem or offer
a suggestion for improvement, the employer is
always ready and willing to discuss it.

However, many people in the workforce
now expect more than a suggestion box and a
boss who is easy to talk to. They want a greater
role in the important decisions that are made in
their companies. They want to participate in
the management of their companies and see
their ideas put into action.

Many companies are responding by giving
their employees greater responsibilities on the
job. Some corporations have developed a
participatory form of management, in which
employees actively participate with supervisors
and managers in the operation of the company.

Cultural Intersections

Tell about workplaces in your country.

Expressing Opinions on the Job

Other corporations are reducing their various
layers of management. They are cutting back
on the number of top management positions,
eliminating many middle management
positions, and allowing more and more
departments to manage themselves.

Some companies have adopted a team
approach to participatory management, based
on the successful Japanese management
practice known as quality circles. These teams
work closely together to identify ways to
improve the operation of the company. This
team approach is now popular in many
companies.

More and more corporations are realizing
that employee job satisfaction plays a very
important role in a company’s success.
Therefore, they are adjusting their
management styles to allow workers a
greater voice on the job.

Are there opportunities for employees to give their opinions and ideas?
Do companies encourage workers to participate in decision-making?

What do employees expect from their jobs?

Community Connections

Visit a workplace in your community. Interview employees, and find out what opportunities there
are for employee participation in decision-making in the company. Report back to the class and

compare the results of everybody’s “field trips.”

\4



LOOKINg bBacCkK
king for Clarification I'm sorry for interrupting, but ... 0 Disagreeing

| have to go now.

" I'm afraid I'm not following you. Sorry for interrupting, but . . . I'm not so sure. I'd better go now.
I'm not really sure what you're I'm sorry to interrupt, but . ... I'm not so sure about that. | have to run.
getting at. Sorry to interrupt, but . . . | don’t know. I've got to run.
[more direct] O Focusing Attention | don’t know about that. | have to get going.
What do you mean? If you ask me, . . . I wish | could agree with you, | Ve 9ot to get going.
What does that mean? In'my opinion, . . . but. .. I should be going now.
O Clarifying As far as I'm concerned, . .. | hate to disagree with you, | should get going now.
~ What I'm saying is . . . | personally think, .. . but. .. | should be on my way now.
- What I'mtryingto say is . .. Aslseelt, ... | don’t mean to disagree with | et's keep in touch.
- Whatlmeanis... The way I seefit, . .. you, but . .. Let's stay in touch.
- What that meansis . ... O Asking about Agreement 0 Asking for Repetition Let's get together soon.
~What you're saying is . . . Don't you agree? Excuse me? Take it easy.
What you're really saying is . ... Wouldn't you agree? Pardon me? Take care.
What you're trying to say is . . . Don't you think so? Pardon? Good-bye.
What you meaniis ... Wouldn't you say so? What did you say? Bye.
In other words, . . . O Agreeing What was that? Bye-bye.
0 Interrupting That's a good point. O Leave Taking So long.
- Excuse me for interrupting, but . . . You have a point there. I've got to go now.
- Forgive me for interrupting, but . .. | see your point. I've got to be going now.

S S ¢ verwes

Now Leaving Exit 8 Construction Area

1 Sequence of Tenses
(1 Reported Speech
] Tag Questions

] Have to/Have Got to
] Need to

] Supposed to
] Short Answers

Sorry for the inconvenience. For more information see page 192.

&

ExpressWays Checklist

lcan. ..

D initiate conversations
| politely interrupt people
L) ask for clarification

] Clarify statements
a 88y good-bye to people

U express opinions about
controversial issues



REST STOP
Take a break!
Have a conversation!

Here are some scenes from Exits 7 and 8.

Who do you think these people are?
What do you think they're talking about?

In pairs or small groups, create conversations
based on these scenes and act them out.







